PROTECTION PLUS

DEALER PORTAL

QUICK REFERENCE GUIDE




PROTECTION PLUS

INTRODUCTION

Welcome to CARS Protection Plus Dealer Portal!

The Dealer Portal is a look inside our Policy Administration system and gives more
visibility into business done with CARS Vehicle Service Contracts and GAP Coverage.
The Dealer Portal is meant to help you manage your business in an easy and

more effective way.

You can find the CARS Protection Plus Dealer Portal at https://cars.pcrsauto.com.
We hope you enjoy this tool!

See the following pages for Information on using the Dealer Portal.

ADD CONT R A CT e 3

Electronically rate contracts, view both retail & remit rates, electronically submit contracts

QUICK RATER ... .M

Electronically rate contracts (view the Dealer Cost of all coverages and terms for a vehicle)

SAVING A QUOTE ... 16

Save a quote to bring up later and finish a deal

SEARCH CONTRACT e 18

Search for and view contracts and their statuses

SEARCH DEALER e 20

View your Dealer Information

SALES SUMMARY REPORT e 21

View Month-to-Date and Year-to-Date Sales Data

CLAIM MANAGEMENT LISTING REPORT ... .. 23

View claims status and information

CLAIM DETAILS REPORT e 25

View claims payout and summary

GAP COVERAGE e . 27

Electronically submit contracts and include GAP Coverage
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PROTECTION PLUS

ADD CONTRACT

The “Add Contract” function of the CARS Dealer Portal allows you to electronically
rate and submit a contract. All eligible products for the vehicle will display with prices
for each term.

STEPS TO USE:

1. Open Add Contract
The “Add Contract” tool can be found in the menu bar on the left of the screen under
“Contract”. Clicking on the “Add Contract” link will open a new tab in your browser. If
no new tab opens, watch for a flash in the top right corner of your screen when you
click “Add Contract”. An icon should appear which you will click and select “Always
allow pop-ups from this site.” Let us know if this doesn’t resolve the issue.

("7 conTRacT

» Add Contract
= Cuick Rater
= Search Contract

2. Enter the Vehicle Information
The left side of the screen requires vehicle information to be entered; required fields
have a red asterisk next to them. The “Year”, “Make”, and “Model” are all required, but
can be decoded when the VIN is entered, and the fields will automatically populate the
information. “Sale Date” is the date you enter the contract. This is not the “Vehicle Sale
Date”. You will have the opportunity to add a vehicle purchase date later. Please note,
the “Sale Date” cannot be backdated.

Deal Setup

fabn  VEHICLE INFORMATION

Deal #

Sale Odometer * [ i |
Type *  Pro.owned
VIN
Year * ; -

Make * -

Model "
Sale Date ®  01,/30/2018 |
In-Service Date 01,01,/2018 ]

Stock ¥
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PROTECTION PLUS

ADD CONTRACT (CONTINUED)

3. Enter Financial Information

The right side of the screen requires “Vehicle Purchase Price” to be entered and

has a red asterisk. We also request you complete the “Lender Search” if the
vehicle is financed.

.
111 FINANCIAL INFORMATION

Finance Type -
Vehicle Purchase Price ™ S0.00
Amount Financed 50,00

Finance/Lease Term o

APR Lo
Manthly Payment £0.00
MERPINADA £0.00
Lendar Search @
Lender Name

4. Lender Search

Click the magnifying glass and you can type in the name of your lender to see if it
already exists in our system.

Lenders X
QL Ssarch 8 Clear fiten 4 Add Lander W Clows
|-"_' wenllaks ]: = o
PO B B8O LTS AMNGELES (=]
PO B 76820 LIS ANGELES L&
‘umzﬁ '.\,"-.-1".I:Z'P.-
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ADD CONTRACT (CONTINUED)

5. Add Lender

PROTECTION PLUS

If your lender is not yet in our database, click the “Add Lender” icon and then enter the

required information.

Lenders

Q, search

€ Clear filters + Add Lender

X Close

Add Lender

Lender Information

Status Active
Name *

Type

Mailling Address

Address 1 °

Address 2

2ip Code " State
City * werify

Country 5 United States

6. Continue to Product Selection

After you have entered all the vehicle and financial information, use the blue arrow in
the top right corner to advance to the next page.

www.carsprotectionplus.com



PROTECTION PLUS

ADD CONTRACT (CONTINUED)

7. Select Products
The next page will return the entire list of products for which the vehicle is qualified.
Each box represents a different coverage. Once you select a program’s checkbox, you
will be able to pick the term you want from the drop-down. If there are no product
results, this may mean the vehicle is ineligible. You can reference the ineligibility list on
your Dealer Rate Card or contact our Dealer Services department with any questions.

ower Train 1607 ¥ Power Train 1607
Term  3/4.500°£100.00 Psr Ra . Ti
At B €rm | 3/4,500, $100.00 Per Repa =
Class: D Vehicle: * 3/4,500, $100.00 Per Repair
3 Months, $100.00 Per Repair
$0.00 : « /7,500, $100.00 Per Repair

12/15,000, $100.00 Per Repair
Uit 24/30,000, 5100.00 Per Repair

Ultimate Value 1607

Tem 12 Months, $100,00 Per -

Months $100.00 Per . ~

Class: D Vehicle: *

8. View Product Pricing
The price of the program will be displayed on the right. You can switch between the
Dealer Cost and the Retail price by clicking the indicated icon and choosing “Show
Dealer Cost” or “Show Retail”.

Deal Information

Show Dealer Cost
(L 46Xa5N513237

CHRYSLER SEBRING

[ATURE SERIES
Ooometer: Sale Date:
50,000 01/30/2018

'C7 Selected Products
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PROTECTION PLUS

ADD CONTRACT (CONTINUED)

9. If you choose “Show Retail”, the box underneath the Cost header of the Selected
Products section will be white, and you will be able to edit the amount your customer is
being charged for the contract.

2002 CHRYSLER SEBRING LX
Odometer: Sale Date:
50,000 0B/0B/2019

h Selected Products

Product Cost

$200.00

10.Continuing to Customer Information
You can use the Printer icon to print a quote or the right arrow to proceed.

www.carsprotectionplus.com 7



ADD CONTRACT (CONTINUED)

11. Customer Information
Enter all the required customer information. At this point you will have one last
opportunity to edit the “Retail” price if you did not choose to earlier.

PROTECTION PLUS

- - - ~ 2= . - ail¥e,
1 CUSTOMER INFORMATION s VEHICLE INFORMATION 111 FINANCIAL INFORMATIOMN
Firgh Mama I | Dl @ Firarice Typo
Lardl Namp * Sale Odometar  S00000 Wizl Purchiess Price  $2.700.00
AL Harmm Typa U Amdun! Feanced  $0.00
AOXEN: " VIN®  ACIAGAZHEZZES0SS FiraocsLesye Tarm  ©
Address 2
Yoar 00 AFH
£ Coda ™ Stala *
Make CHRYSLER Faymeni 30,00
City * werify
Model  SEBRING LX MIRFNADA  $0.00
Country * | United Sates -
Ealn Dt DEDERDNY Lander Nasnn
Languaga  Engish - Unted States »
Pmary Phoes ] in-Sarvice Date 010112002 M Ma st =
Soaconasty Phons Slock ®
Email Account Vohicly Zalg Dafe * (|
=,
7 SELECTED PRODUCTS

12. You can use the Printer icon to preview a sample version of the contract or the right
arrow to SUBMIT the contract. Once submitted, you cannot change the contract. If
you’ve made a mistake and need a correction, call our Sales department at
888-335-6838 or email sales@carspp.com.

13. Once you submit the contract, a message box will pop-up informing your customer of
their option to sign the contract using the eSignature function. If they choose to use
this function, check the agreement box and then click the “Accept” button.

eSignature confirmation

Cuslomer: You have an option 1o use aSignatune and sign 1he dotuments slactronkcally, o if you
prefed, the documents will be prinied out 1or your standand skgnatire

Selling gr; Afler Ihe customer signs his senvioe contract, efther electronically or by hand, yoo
are g
prinl & copy ol

W pril and provide a hard copy of this service confract fo your cusiomer. Also, please
recinds

1] | e Lo ke electionie recond ard Lagnabares.

Acceps
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PROTECTION PLUS

ADD CONTRACT (CONTINUED)

14. After clicking the “Accept” button, you will be redirected to a screen with a signature
field displayed at the top and the contract shown below. The customer can now use the
mouse to sign within the box.

Y S A Sy s s A
"

FLEM PROTECT

B i P Py Tl
-.:..;-::- CA-R'S CONTRACT N

e —— PROTECTION PLUS

APFUCATION | SIFVACE COMTRAST ikl FHEILES. AECURRID PO AFPBOTAL

15. Once the customer has signed, the “Done” button will turn blue and can be clicked.

g 6
Cmorarloeawy

(FLEX PROTECT)

A4 Willem P g, st | c. . .s
Murmynile, P8 15668 AR CONTRACT NO:

ERE T35 BASE
e PROTECTION PLUS —

T I

16. After you have clicked the “Done” button, a second button saying “View and Close”
will appear. After clicking this button, an additional tab will be opened, showing a
completed contract, with a signature, for you to print out for yourself and the customer.

A53) il Pors v, S | [FLEX PROTECT)

vns CARS o

P e PROTECTION PLUS ACTTL T

i
AT18F IFKSELITEO0S
Tem [

|0 TOYCTA

umn
|Cemny L
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PROTECTION PLUS

ADD CONTRACT (CONTINUED)

17. To print out the PDF, click the Printer icon in the top right corner of the screen
when it appears.

18. If your customer chose to decline the eSignature, you will be taken directly to a new
tab with a PDF of the unsigned contract for you to print out copies for the:

o Customer

« Dealer

« Remittance for CARS
Use the Printer icon in the top
right corner of the screen to print
out the PDF. Once printed, have
your customer sign these copies.

19. Once you have printed out the copies you need, exit out of the PDF tab. If you
have another contract to enter, use the New Contract icon. Otherwise, click
Close to end the process.

Purchasad Products

Comviscts Pave D sUocsssh By sarnt, phes ook e F-ru'ms.:- % ) e L Fighd S I el T Socumanis. P ks GUTe 10 Frenl pour [Raress SC0on0g Ao (o

e win (e prenidor

www.carsprotectionplus.com 10



PROTECTION PLUS

QUICK RATER

The Quick Rater function of the CARS Dealer Portal allows you to electronically rate a
contract using only the vehicle VIN number, Odometer, and Sale Price. All eligible products
for the vehicle will display with prices for each term.

STEPS TO USE

1. Open the Quick Rater
The Quick Rater tool can be found in the menu bar on the left of the screen under
“Contract”. Clicking on the “Quick Rater” link will open up a new tab in your browser.

(7 contract

= Search Contract

2. Enter the Vehicle Information
The first screen displayed requires vehicle information to be entered; required fields
have a red asterisk next to them. The “Year”, “Make”, and “Model” are all required, but
can be decoded when the “VIN” is entered and the fields will automatically populate
the information.

Quick Rater
b VEHICLE INFORMATION
-

VEHICLE

Sale Odometer * 0

Type "  Pre-cwned

ViH
FINANCIAL

Year "

% Model

RATES
Sale Date ™ 17203/2007 |

in-Service Date olmia0a? |
Financial Show Helas

© - denthes required miormation

www.carsprotectionplus.com N



PROTECTION PLUS

QUICK RATER (CONTINUED)

3. Enter Financial Information

Once you have entered the “Vehicle Information”, click on the “Financial” button to

navigate to the “Financial Information” screen. The only field required in this screen
is the “Vehicle Purchase Price”.

.
ﬁ !II FINAMCIAL INFORMATICON
VEHICLE
Finanse Type -
Vahicl Purchase Price ™ 000
e,
LI.I. Amount Financed $0.00
FINANCIAL
Finance/Leass Temm o
AFR 0.00%
i Monthiy Payment 000
RATES i
MSRPHADA

S0u00

* - identifies required information

4. View Rates

When both “Vehicle Information” and “Financial Information” have been entered,
click on the “Show Rates” button to display pricing for the eligible coverages.

AR AT Lisdn BLT-2 1GEVIIDINTIING

Friso st -
Srmnt e Sulrtet BL30G Saw S NI E
WNELL

Flux Proseet - Laval 1 1887

Flex Promet - Laval 2 1887
AL

Flin Protect - Lavel 3 1887

RATRE Flex Protect - Lavel 4 1807

Endepandences 1857

Poveur Train 1803

www.carsprotectionplus.com 12



PROTECTION PLUS

QUICK RATER (CONTINUED)

5. Depending on the size of your screen, the cart may be in the way of the drop-down
arrows. Press the collapse button at the top right of the cart in order to minimize
the window.

6. Expand Rates
Rates can be expanded to be viewed by using the drop-down arrows on the right.
Rating for an individual product can be expanded, or all can be expanded using the
upper most arrow. The Printer icon located next to the drop-down arrow can be used to
print out a summary of coverage for a quote.

2008 GMC fcania ILT-F 1CHKEVISIIS TR Product Type ar = Ev
Sale Dooerasies 52,00 Sake Dale 081193018
YEHICLE
Flex Protect - Level 1 1807 2
Flex Protect - Level 2 1007 v
FINANCIAL
Flax Protect - Lavel 3 1807 a2 v
e Flex Protect - Level & 1807 av
Independence 1607 =R

7. When hovering over a coverage option, a ”+” button will appear in the row. Click on the
button in order to bring up a preview pop-up of the coverage.

2008 GMC Acadia ALT-2 1VEHEVIIDIAITING Priosucs Trpe A L EV

Exe Ocomats 52,000 Sae Dute DEMD019

Flex Protect - Level 1 1807 &~
LT ENcTR BU0000 Par Répais
AL
244,500 £85.00 +
&77.500 §165.00
12116,000 £308.00
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PROTECTION PLUS

QUICK RATER (CONTINUED)

8. In this pop-up you will see the type of coverage you have selected, the term, and
the cost of the coverage. If everything is correct, and the customer would like this
coverage, click the “Add to Selected” button to add that coverage to your cart.

Flex Protect - Level 1 1807
3/4,500, $100.00 Per Repair

Additional Paid Options:

9. Once you’ve added the coverage to your cart, click the cart button in the bottom right
of the screen to bring up your currently selected coverage.

www.carsprotectionplus.com 14



PROTECTION PLUS

QUICK RATER (CONTINUED)

10.With your cart pulled up, click the “Continue” button to go to the “Customer

Information” screen.

Product Cost

Flex Protect - Level 1 1807 [ Y

= Vv Continue

11. From this screen you will be able to finish the rest of the contract entry process
like normal.

s
111 IMAMTTLAL

Fil s S Croprembesl 53 000 Frsrs Ty
Lt s - vtuchs Farress Fros 373000
e VNS RSREVIN000H TR At Faticn] | 1.9
Adswia 1 e Frittwlass Tm 8
[
Vs G i ]
S Dol “rale
Modsl AT RT3 Fagmaod 400
= by
VHRSALN, W00
P - =) igw Naw  BVRGOE
| Migungs  clan - e Bone - nSaves Dol BUOLS000 Lieer By
s A MarugemTigiee  Ten Dusins
Py P | - Vi e Diale O

[EE R
TT SELECTED PRCDUCTS

Comitwe ! 8 L Dwmriin Prisi
Pl Peitecd | Lwel 4 2881 ey

* - Wienafies regure! nfoemasos
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PROTECTION PLUS

SAVING A QUOTE

If your customer isn’t completely ready to purchase the vehicle, you have an option of
saving the quote within the system and bringing it back up whenever you are ready to
move forward with the deal.

STEPS TO USE
1. In the “Vehicle Information” section, fill out the “Vehicle Information”, “Financial
Information”, and select a product to get the rate pulled up.

Flex Protect - Level 1 1807
3/4,500, $100.00 Per Repair

Additional Paid Options:

2. Once you click the “Add to Selected” button, the rate can be saved. In order to save the
qguote, click the three-bar menu at the top of the screen.

2014 FORD Mustang GT 1ZVBPECFIESITE4E4 Product Type - E\.‘r
Pty Sale Odomeser 50,000 Sake Date 07182018
YEHICLE
Flex Protect - Level 1 1807 = v
Flex Protect - Level 2 1807 & v
FINAMCIAL

www.carsprotectionplus.com 16



PROTECTION PLUS

SAVING A QUOTE (CONTINUED)

3. When you click the menu, a drop-down will appear with the options “Show Retail”,
“Save Quote”, and “Close”. Click the “Save Quote” option.

Show Retail

ave Quote
5 N

Close

B

4. Once you choose to save the quote, a pop-up window will appear asking you to fill out
the “Deal #”, “First Name”, and “Last Name” of the customer. Only the “Last Name” is
required, but you will need a “Deal #” in order to search for the saved quote later. Once
you’ve filled out all the information, click the “Save” button.

Save Quote

Deal #
First Name
Last Name ™

Comment

www.carsprotectionplus.com 17



PROTECTION PLUS

SEARCH CONTRACT

The CARS Dealer Portal gives visibility into any of your contracts received by CARS, in any
state. Contracts can be searched for & viewed, regardless of if the contract is in-force or not.

STEPS TO USE

1. Open Search Contract
The Search Contract tool can be found in the menu bar on the left of the screen under
“Contract”. Clicking on the “Search Contract” link will open a new tab in the Dealer
Portal main screen.

(7 contract

+ Quick Rater
| = Search Contract |

2. Search for a Contract
After you click the “Search Contract” link, a tab will be opened showing multiple search
criteria and all your entered contracts with the most recent entry at the top. Any of the
criteria can be used to search for contracts.

AT ATATUE COWTRALT RN ATOOS T W ENF. WUMATR RALY DATT PNTHT DATH ACTIVATIIN DATY FIRET WA LAST WAME oy STATE
=] 1 .;: e,

— S 10 i - Tel =l = o . b —

When you’ve entered the criteria you want to use to search, click the “Refresh” button
at the top left of the screen. Please note, more fields are likely available to search by,
using the scroll bar at the bottom of the window.

X Search Contract -

Refresh | ' ClearallFields | Product Type |

Daqelafgzt_'lﬂ?i[ans}‘ 7 3 4 5 ¢

ACTION STATUS CONTRACT NUMBE

(equal) (like)
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PROTECTION PLUS

SEARCH CONTRACT (CONTINUED)

3. View Contract

To view the contract, click on the Contract Number. The contract will open a new tab
in the Dealer Portal main screen. The contract information displays in the Main tab,

including customer, vehicle, and loan/lease information. If you wish to print out a copy
of the contract, click the Printer icon in the top bar menu.

Lol Contrac) IDNENITE X
i
13039301 - Cars Pre. ection P

Cietercys | | Vi m

commt ot [ETD NG s [IIE swosnod ENCETY e osse o) IETED
[T\ ST 1B T P Ocos (e ) GRS  Fvles =
I oo~ [EECEE o - ST

SR [ S0.30| mekoon Amenert “snod]

Tirmace/Lanan Term o] & 100% Saniy Payrient B0 00| Pt rarmernt bate Totnl of ety 0

4. View Coverage

Coverage information can be viewed under the Coverage tab. You will see the
coverage, term, mileage, dealer cost, and retail cost of the contract.

Ciwen age

Eowe ey L PAT-E50T » P Tiaim 1007

Wi [TRCC RAN At o L%
fr—— [T e y—

Tt RETRAES

uw [Tt} e &8 i)

S data te dagigy

Dbt Coet [EET

FRI Mabug SALDG

] N0
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PROTECTION PLUS

SEARCH DEALER

The CARS Dealer Portal gives you the ability to verify your current contact information.

STEPS TO USE

1. Open Search Dealer
The Search Dealer tool can be found in the menu bar on the left of the screen
under “Dealer”. Clicking on the “Search Dealer” link will open a new tab in the Dealer
Portal main screen.

@M pEALER

= Search Dealer

2. View Dealer Information
To view “Dealer Information”, click on the “Dealer Number”. “Dealer Information” will
open a new tab in the “Dealer Portal” main screen.

Edit Dealer Cars Protection Plus X

- : M Fed Tas D
Cars Protecion Plus Rohmre Py Ml

e ——

Actoaton Date  EL AL L] Termmton Cate [T oo P o

Dealer Groups Crect Paymant Moty By [T

[} Awite ) Molorsponts
Flates Profile <Mo Dealer Profile: -

EXTEEMAL SYSTEM CANPULL DEAL  ENABELE DEALS LOAD

Main
Country | Unted States - Country [ united States -]
dcidren 1 * [ #431 VLLIAM PENN MY SUITE 1] Adcresn 1 * | 4431 VALLIAM PENN HWY SUITE 1
A C | I PSS | 1
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PROTECTION PLUS

SALES SUMMARY REPORT

The Sales Summary Report shows Month-to-Date and Year-to-Date sales data for a
Dealer’s CARS VSC business. The report displays the Dealer Cost, Dealer Mark-up, Dealer
Profit, and monthly Contract Detail for a specified time period.

STEPS TO USE

1. Open the Sales Summary Report:
The “Sales Summary Report” can be found in the menu bar on the left of the screen
under “Sales”. Clicking on the “RPT603-Sales Summary” link will open a new tab in
the browser.

REPORTS

8 saes

» RPT603-Sales Summary

2. Enter Report Parameters

To view the report, you must first specify the parameters you wish the report to display.

All the following fields need to be populated in order for the report to run:

a. Date From: Start date of the date range you wish the report to reflect; the report
periods are specified by month, so the date range of the report will start with the
first day of the month selected.

b. Date To: End date of the date range you wish the report to reflect; the report
periods are specified by month, so the date range of the report will end with the last
day of the month selected.

c. F&l Manager: CARS does not track which F&l manager sells a given contract, thus
production is only tracked at the dealership level - please select “All”.

d. Details: If “N0” is selected, the report will show only summary level data; if “Yes” is
selected, the report will show contract level detail supporting the summary; details
can only be pulled if a single month is chosen as the date range.

e. Contracts By: “Bill Date” is the date CARS received funds for a contract; “Entry
Date” is the date your dealership enters the contract into the policy administration
system; “Sale Date” is the effective date of the contract. If you choose to search by
entry or sale date, the report will bring back all contracts, including ones that are
rejected, pending, and voided. For the best results, search by “Bill Date”.

Date From  [2017-Dec | Date To |2017-Dec v |
F&I Manager | ALL V| Details |Yes V|
Contracts By |Bill Date \/|
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PROTECTION PLUS

SALES SUMMARY REPORT (CONTINUED

3. Run the Report
When all parameters are specified, you may run the report by clicking the “View
Report” button.

RPT603 - Sales Summary

fote Famy  [3037-0m Ate T 3007 Der
L ¥iw

Fhgm AL
'l Manage | AL 2 sk Exomt v

Cortrams By | =0 Dot

4. Review Report Summary
The report has two separate Summary Sections:

a. Account Balance/Period Summary: Shows a summary of sales data for the range
specified in the Date From and Date To fields.

b. Fiscal Year-to-Date Total: Shows a summary of sales data, year-to-date for the
fiscal year through period specified in the Date To field.

¢c. Report Data: The following data populates based on the report
parameters specified:
i. Gross Contract Count: Number of contracts, not accounting for cancellations.
ii. Dealer Net Rate: Total Dealer cost to CARS.
iii. Retail: Total retail price paid by the end customer for the contract.
iv. Up Front Profit: Contract Retail price less Dealer Net Rate.

5. Review Report Detail
If the report is run with Details (Details can only be pulled if a single month is selected
in the Date From and Date To fields), contract detail is populated to support the
summary data:

a. Tran Type: NB is ‘New Business’ which is any net new contract accepted by
CARS; A is ‘Adjustment’ which is any rerate that has been applied to a contract
(an upgrade of coverage shows a positive number, a downgrade of coverage
shows a negative number).

Contract Number: Identification number of the customer’s contract.

VIN: Vehicle VIN Number covered by the contract.

New/Used: Indicates if the covered vehicle is new (N) or used (U).

Contract Sale Date: The contract’s effective date.

Customer Last Name: Last name(s) of the individual(s) covered on the contract.
Coverage: Name and CARS form number of the customer’s coverage.
Term/Deduct: Term (months) and the claim deductible for the contract.

Dealer Net Rate: The dealer cost of the contract.

Retail: The retail price the customer paid for the contract.

i N NN
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PROTECTION PLUS

CLAIM MANAGEMENT LISTING REPORT

The Claim Management Listing Report is a tool that you can use in order to look at your
overall claim information through CARS. Information such as the status of a claim, what
agent is assigned to a specific claim, the coverage on the vehicle, and how much the claim
will pay out.

STEPS TO USE
1. Open the Claim Management Listing Report
The Claim Management Listing Report can be found in the menu bar on the left of the
screen under “Claims”. Clicking on the “RPT554-Claim Management Listing” link will
open a new tab in the browser.
f§ cams

» RPT554-Claim Management
Listing
« RPT560-Claim Details

2. Enter Report Parameters
To view the report, you must first specify the parameters you wish the report to display.
All the following fields need to be populated in order for the report to run:

a. Product Type: The products offered by CARS that you are looking to search by.
“VSC” or “GAP” are the only options you will be able to filter by to bring back your
full list of claims.

b. Servicer: The name of the shop where the repairs were completed to the vehicle.

Dealer: Dealership which sold the original service contract.

Coverage: What type of contract was sold to the customer. “ALL” will automatically

fill in to include all types of coverage with your search.

e. Claim Status: The point where your customer’s claim is within the claims process.
You can sort by approved claims, denied claims, pending claims, etc. Sorting by
“ALL” Claim Status is recommended.

f. Report Date By: The event date you wish to sort your claims by. You can sort by
Claim Entry Date, Claim Paid Date, or Claim Service Date. Sorting by Claim Paid Date
is recommended.

g. Date From: Start date of the date range you wish the report to reflect. Can be any
specific date throughout the year.

h. Date To: End date of the date range you wish the report to reflect. Can be any
specific date throughout the year.

a0

Product Type | VSC r SEMVICEr ALL

Dealer ALL v Coverage [ ALL

Claim Status | ALL v Report Date By Entry Date v
Date From  |1/1/201% 12:00:00 AM _ Date To |7/15/2019 12:00:00 AM
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PROTECTION PLUS

CLAIM MANAGEMENT LISTING REPORT (CONTINUED

3. Run the Report
When all parameters are specified, you may run the report by clicking the View
Report button.

RPT554 - Claim Management Listing

Pracuct Typ WEC ¥ 5 Al v
1t Type EFVIERT L Voaw REDOT

el ALL - Cs ALl v

rr wETagr Expioet CSW
Claim Status | ALL ¥ Report Date By | Entry Date i
D From §/1/200% 13:00:00 AM Crate Tia T/15/201% 12:00:00 AN

4. Exporting the Report
Once the report is pulled, you can export the report into different file types, including
Microsoft Word, Microsoft Excel, or a PDF file.

pduct Type | VSC v Servicer ALL
aler AL v | Coverage ALL
gim Status | ALL v Report Date By | Entry Date v
te From :_1-.-"1_;’:2019 12:00:00 AM | Date To 1/31/2015 12:00:00 AM
41 Jofz b M & | Find | wext | |4 -] &
e ainl Mana
! Excel !

PowerPoint

PROTECTION PLUS . .
MHTML {web archive)

C5V (comma delimited)

XML file with report data
Data Feed

Z = Claim Con ray
T =

f 91 A40% leCeeds
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PROTECTION PLUS

CLAIM DETAILS REPORT

The Claim Details Report is used in order to see the total dollar amount that is being paid
out by CARS for a claim. The dealer, servicer, and vehicle information are all included in
the report as well as service type and parts included within the claim.

STEPS TO USE

1. Open the Claim Details Report
The Claim Details Report can be found in the menu bar on the left of the screen
under “Claims”. Clicking on the “RPTSGO-Claim Details” link will open a new tab in

the browser.

f§ cams

» RPT554-Claim Management
Al tul
pRPTS60-Claim Details

2. Enter Report Parameters
To view the report, you must first specify the parameters you wish the report to display.
All the following fields need to be populated in order for the report to run:

a.

b.

Dealer Group Type: Type of dealer filter based on zone or territory. Leaving to “ALL”
is recommended when pulling reports.

Report Group: The product type that you want to search by. (CARS Direct Protect,
Flex Protect, Global Protect, etc.)

Dealer/Servicer: Choose if you want to search by the Dealer the contract was
purchased from, the Servicer where the vehicle was repaired, or the Payee that
CARS will provide the funds to. Searching by Dealer is recommended.

Name or Number: The Name or ID Number of the Dealer/Servicer/Payee that you
want to search by.

Entity Selection: The complete name of the Dealer/Servicer/Payee that you are
choosing. (If you sort by a Dealer Number, you MUST select the dealer name in

this section.)

Report Date By: The event date you wish to sort your claims by. You can sort by
Claim Entry Date, Claim Paid Date, or Claim Service Date. Sorting by Claim Paid Date
is recommended.

Date From: Start date of the date range you wish the report to reflect, can be

any specific date throughout the year. Cannot be greater than 32 days from the

end date.

Date To: End date of the date range you wish the report to reflect, can be any
specific date throughout the year. Cannot be greater than 32 days from the

start date.

Dealer Group Type [ AL v Report Group ._);-\I_L
Dealer/Servicer Servicer ¥ ' Name or Number [teds
Entity Selection | =Select a Value> ¥ Report Date By | =<Select a Value= ¥

Date From (MM/DDAYYYY) | ] Date To (MM/DD/YYYY) |
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PROTECTION PLUS

CLAIM DETAILS REPORT (CONTINUED)

3. Run the Report
When all parameters are specified, you may run the report by clicking the “View
Report” button.

RPT560 - Claim Details Report

v hd
Dealer Group Type | ALL Report Group ALL i__‘ff_!‘-'_ﬁ?f?_‘f_i
I | 11 v 1,
Dealer/Servicer Servicer | Mame or Number teds | Export CSV |
Entity Selection <Select a Value= ¥ Report Date By <Select a Value>= ¥
Date From (MM/DD/YYYY) | Date To (MM/DDAYYY) |

4. Exporting the Report
Once the report is pulled, you can export the report into different file types, including
Microsoft Word, Microsoft Excel, or a PDF file.

Date To (MM/DD/YYYY) |1/31/201% 12:00

| Mext Ll!-, - ':,

Word

1L

Fins

=

m Det

Excel

PowerPoimnt

PDFE

TIFF file

MHTML {web archive)

CSV (comma delinited)

XML file with report data

I Contract Sale Da Data Feed rvice Diatel

Number TLmoer
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PROTECTION PLUS

GAP COVERAGE

Through CARS you can offer GAP coverage to your customers. In the event of the covered
vehicle being totaled, GAP will cover the difference between what your customer owes on
their vehicle and the amount their insurance company is willing to pay towards the vehicle.

STEPS TO USE

1. Open Add Contract
The “Add Contract” tool can be found in the menu bar on the left of the screen under
“Contract”. Clicking on the “Add Contract” link will open a new tab in your browser. If
no new tab opens, watch for a flash in the top right corner of your screen when you
click “Add Contract”. An icon should appear which you will click and select “Always
allow pop-ups from this site.” Let us know if this doesn’t resolve the issue.

= LUick Kater
= Search Contract

2. Enter the Vehicle Information
The left side of the screen requires vehicle information to be entered; required fields
have a red asterisk next to them. The “Year”, “Make”, and “Model” are all required, but
can be decoded when the VIN is entered, and the fields will automatically populate the
information. “Sale Date” is the date you enter the contract. This is not the “Vehicle Sale
Date”. You will have the opportunity to add a vehicle purchase date later. Please note,
the “Sale Date” cannot be backdated.

Deal Setup

fabn  VEHICLE INFORMATION

Deal #

Sale Odometer * [ i |
Type ©  Pro-owned
VIN
Year * 1 v
Make * v
Mode! *
Sale Date ®  01,/30/2018 Ol
In-Service Date 01/01,/2018 Ll

Slock #
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PROTECTION PLUS

GAP COVERAGE (CONTINUED)

3. Enter the Financial Information

To be able to select GAP coverage, the “Finance Type” field needs to be filled in with
either “Loan” or “Lease”. Once you have selected one of these types of financing, the
“Amount Financed”, “Finance/Lease Terms”, “Lender Search” and “Lender Name” fields
become required. Even though they aren’t required, it is recommended to fill out the
“APR” and “Payment” (monthly payment for the vehicle) fields as well.

2
111 FINANCIAL INFORMATION

Finance Type Leasze =
Vehicle Purchase Price $0.00

Amount Financed

$0.00

FinancelLease Te 0
APR 0.00%

Payment £0.00
MSRP/NADA 10.00

A Lendzris REQUNRED for any GAF products

Lender Searc Q
Lender Namela

4. Lender Search

Click the magnifying glass and you can type in the name of your lender to see if it
already exists in our system.

Lenders

EIIHJG n.':-l.-.

www.carsprotectionplus.com
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GAP COVERAGE (CONTINUED)

5. Add Lender

PROTECTION PLUS

If your lender is not yet in our database, click the “Add Lender” icon and then enter the

required information.

Lenders

Q, Search

& Clear filters + Add Lender

X Close

Add Lender

Lender Information

Status Active
Name *

Type

Mallling Address

Address 1

Address 2
Zip Code * Stabe *
Chty * verify

Country *  United States

6. After you have entered all the Vehicle and Financial information, use the blue arrow in
the top right corner to advance to the next page.

www.carsprotectionplus.com
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PROTECTION PLUS

GAP COVERAGE (CONTINUED)

7. Select Products
The next page will return the entire list of VSC and GAP products for which the vehicle
is qualified. Each box represents a different coverage. Once you select a program’s
checkbox, you will be able to pick the term you want from the drop-down. The GAP
options will be listed to the right of the VSC coverage options and will only have a term
available that matches the financing term for the vehicle.

VSC

ower Train 1607

| Power Traln 1607
Term J4.500, £100.00 F

RG-S Term | 374,500, $100.00 Per Repa =

Class: D Vehicle: * 3/4,500, $100.00 Per Repair

3 Menths, $100.00 Per Repair

$0.00 | [ /7,500, $100.00 Per Repair
12/15,000, $100.00 Per Repair

| Uit 24/30,000, $100.00 Per Repair

Ultimate Value 1607

Term | 12 Months, $100.00 Per .,
TErr'n i: Months -‘-i ':.:l_'gn;l F;;:-|
Class: D Vehicle: *
VsC GAP
| Flex Protect - Level 1 1807 + CARS GAP-150
Tem 34500 €100.00 PerRe.. =  |§ ¥8MM | 24 Months v
Class: C1 Vehicle: * 24 Months
$0.00
_| Flex Protect - Level 2 1807
T 3.4 500 1000 Per Repa
Class: C1 Vehicle; *
Diesel £400.00
Labor Rate - up to §$100.00
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GAP COVERAGE (CONTINUED)

8. View Product Pricing

PROTECTION PLUS

The price of the program will be displayed on the right. You can switch between the
Dealer Cost and the Retail price by clicking the indicated icon and choosing “Show

Dealer Cost” or “Show Retail”.

Deal Information
Show Dealer Cost

(L4B6XIEN513237
CHRYSLER SEBRING

Glose IATURE SERIES
™ Odometer: Sale Date:
50,000 01/30/2018

7 Selected Products

Product Cost

Power Train 1607

9. If you choose “Show Retail”, the boxes underneath the Cost header of the Selected
Products section will be white, and you will be able to edit the amount your customer
is being charged for each contract. The total sum of the two programs will be shown at

the very bottom of the column.

AASTEIFFACENZINES

2012 METSUSBESHI GALANT ES
Dol Sata Dt
roil DEE2IGNS

$208.00
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PROTECTION PLUS

GAP COVERAGE (CONTINUED)

10.Continuing to Customer Information
You can use the Printer icon to print a quote or the right arrow to proceed.

11. Customer Information
Enter all the required customer information. At this point you will have one last
opportunity to edit the “Retail” price if you did not choose to earlier.

il

l CUSTOMER INFORMATION Faabs  VEHICLE INFORMATION i FINANCIAL INFORMATICN
Firet Kame = Daal 8 Financs Typd  Laads
Lzt Hame * Saln Odomalar 120,000 Viehicls Purchass Price S0, 500,00
ARl Name Tipe U Amount Financed 54,000,00
AddoR | WIN * AAJHBIFFRCEGZITED Fhmrcal st Tarw 30
Adgeess 3
Yaar  MF APA %
T Cods - Sate -
Maks  MITSUBISHI Paymond  5125.00
£l =
Model GALANTES £ i
Colntry = | United States - MERPMADA 0000
Z Sale Dase G200 Landas Mama  Financisl Oné Cradit Unicn

Langusge  Trglah - United Rates

in-Hannde hate . AOTAZ

Primsary Fhung FEI Managersetiar  Test Dealer

Qaconaay Prane L) ook
Emadl Accaun Vighiche B2 Dabe |
7 SELECTED PRODUCTS
| Contact 8 el & [F—— Bl

12. You can use the Printer icon to preview a sample version of the contract or the right
arrow to SUBMIT the contract. Once submitted, you cannot change the contract. If
you’ve made a mistake and need a correction, call our Sales department at
888-335-6838 or email sales@carspp.com.
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PROTECTION PLUS

GAP COVERAGE (CONTINVED)

13. Once you submit the contract, a message box will pop-up informing your customer of
their option to sign the contract using the eSignature function. If they choose to use
this function, check the agreement box and then click the “Accept” button.

eSignature confirmation

CUSTOmME, You Rave an opton 1o Lse eSignatuné and sign 1he Sotuments ehactroncally, o, if you

yeker, the doowments will be pnnbéd oul 1or youl standand sephature
P F } o

28lling 0Mmer 2Igns 1NiS ServiCe COMract, enner eXCromICalny or oy nand, you
are reauk g pAnt and prosvide a hard copy of this senvice coniract to your cusiomer Also, pleass

print & copy fL8

14. After clicking the “Accept” button, you will be redirected to a screen with a signature
field displayed at the top and a copy of the VSC contract shown below. The customer
can now use the mouse to sign within the box.

FLEX PROTECT)

SATY VY P By S 1
1] ! -y
e CA'R 's COMTRACT NO:

Sarprriechmisesm PROTECTION PLUS ALpasin
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PROTECTION PLUS

GAP COVERAGE (CONTINVED)

16. After you have clicked the “Done” button, the page will be reloaded, and the
signature should appear at the bottom of the contract on the signature line. A

second button saying “Next Document” will appear. Click this to be taken to the
next section requiring a signature.

m':::..;;" cA_R_S VALUFE PROTECT

CONTRACT MO
ERk TR B i}
— e . PROTECTION PLUS CPE50130

APPLCATION | SERVICE CONTRACT (ALL FELES RECRRED HM APPROVALI

AALEIFFACELY 189

TSRS

17. This new screen will display the GAP contract below a signhature box requesting the

“Customer Signature”. Once the customer signs, the “Next” button will turn blue and
can be clicked.

T 5 e

y.u-1 Contract #: 3AP 11562
Tha Addsndam u Bermren fhe Comomey Hommrer (T

T Wi, Your and she Dl Caedn [We, Le, Oy o o ssugeed, amk e sscignes Fisasrinl
bri

: " read tnn Acdockam 12 di ety fo st ot o
sendriroe, Iadabis and ca o xg beme bt ke ik Al o

: i

TEST TEST

Cars Protection Plus 131]29201
123 Test St

Mﬁ; William Penn Hwy Suite 1

18. The next box to appear is for the “Dealer Signature” be sure to sign this yourself before
continuing. After signing, the “Done” button will turn blue and can be clicked.

Cormact & (SAPT 15632
GAP BODENDUK 150 GAP

TEST TEST

123 Tesk 51
MUREYSVILLE, PaA 154650

Cavs Presoction Phug 13029201

4471 Wilism Pann Hay Sulls 1

MURRYSVRLE PA 15668
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PROTECTION PLUS

GAP COVERAGE (CONTINUED)

19. After you have clicked the “Done” button, the page will be reloaded, and both
signatures should appear at the bottom of the contract on the signature lines. A
second button saying “View and Close” will appear. Click this to be taken to a PDF
file of both contracts.

o=

- +

20. To print out the PDF for your personal records, click the Printer icon in the top right
corner of the screen when it appears.

21. If your customer chose to decline the eSignature, you will be taken directly to a new
tab with a PDF of the unsigned contracts for you to print out copies for the:
o Customer
« Dealer
« Remittance for CARS
Use the Printer icon in the top right corner of the screen to print out the PDF. Once

printed, have your customer sign these copies and sign the GAP copies yourself as
well on the signature lines shown below.
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PROTECTION PLUS

GAP COVERAGE (CONTINUED)

| have read, understand, and agree to the Terms and Conditions as stated on this entire Service Contract Application. This
Service Contract Application does NOT go into effect until: (1) We receive this completed Application, (2} with proper
payment, and {3) We approve this Application, which MAY BE DIFFERENT than My date of vehicle purchase. | understand,
if approved, this Service Contract Application becomes My Service Contract. | certify the above information is correct. 1
will call 888-335-6838 if | have not received an |.D. card within 15 days. | am responsible for non-covered charges and a
$100.00 deductible per claim. | acknowledge receipt of My copy of this Service Contract Application.

OWNER'S ACCEPTANCE TO TERMS m 8/23/2019

\WHITE PAGE - RETURN BY MAIL PINK PAGE - DEALER BLUE PAGES - CUSTOMER

e- S
ASSIGNMENT: This Addendum will remain a part of the Financing Contract if the Financing Contract or lease is assigned, sold or transfemed

by the Dealer/Creditor.
COST: £109.00 MAXIMUM FINANCE BENEFIT LIMIT 150% S

I have read and agreed to all of the x 8/23/2019

x 8/23/2019

DEALERCREDITOR SIGNATLURE DATE
———

GAP ADMINISTRATOR: TASA of KY, Inc., 188 Bamwood Dr., Edgewood, KY 41017
Phone {800} 227-6844 » Fax (859) 344-7063

Original: Administrator  Yellow: Dealer/Creditor Pink: Financial Institution White: Customer/Borrower

TASAIL50 075000
Page | of 4

22. Once you have printed out the copies you need, exit out of the PDF tab. If you
have another contract to enter, use the New Contract icon. Otherwise, click Close
to end the process.

Furchased Products

©7 PURCHASED PRODUGTS

Grand Total:

Coniracis nave Deen SUccessialy saved, please Ciicx the PTI"II foon in the UpseRr nght Comeer i print 1Ne documents. PIease Make SUrt 10 femi your DUsiness according ta your

Agreemant wih IKe provider
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